To all concerned,

I’'m taking time out to speak to the professionalism and excellent service we’ve received with Paradigm
Property management. We own a house in Cincinnati and live in Tennessee and that makes it almost
impossible for us to address problems that arise but we don’t have to worry because we know that the
people at Paradigm will address the problem, contact us when necessary and keep our tenants happy.
They also keep us out of the day to day trivial situations as well as insulating us from personal
entanglements that anyone who owns a rental property can tell you complicates the relationship.

When we first contacted them we were involved in a nasty eviction and lawsuit and they guided and
advised us through that process. That was 2 years and 3 tenants ago.

| appreciate Marguerite and her diligence and we rest easy knowing that our investment is in the hands
of a professional company with the resources and personnel to take care of our house, our tenants and
our investment.

With all regards,

Byron Eller



